


renovating without drama

Renovator Lee |. Stahl and The Renovated Home
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The Renovated Home aims to respond to anxieties
with complete honesty from the outset, understanding what
clients feel about what they are about to undertake.

e e

b o D L

e e

Perhaps a satisfied customer put it best.

“tdidn’t think the words ‘pleasure’ and ‘renovation” could
appear in the same sentence,” a grateful writer wrote,

Yes, it's possible, Especially at The Renovated Home,

‘The company’s Web site—and, far more importantly, its
employecs—know all about the anxietics faced by New Yorkers
whose apartments are in need of a renovation. The list of
concerns and countless horror stories heard at any given
cocktail party is obvious and sometimes feels endlesx cost
overruns, ugly surprises and key players who are unavailable
al a time of need.

The Renovated Home aims to respond to these anxicties
with complete honesty from the outset, understanding how
dlients feel about what they are about to undertake and manag-
ing their individual expectations, It is this refreshing, manage-
ment-based approach to a4 renovation that results in projects
becoming recommendations year afier year. At The Renovated
Home, 97 percent of their 2007 projects came in on time—or
even earlier, And progects come in on budget every time.
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In fact, the company has a three-word commitment to its
customers  responsability, control and communication.
Those have been bywords for the past 19 years for a
company that takes a New York-centric view of the
renovation business.

It’s not just about words, though. Visitors to the company
Web site (therenovatedhome.com) can look up projects by
sireet name. There are plenty to choose from, given that
Renovated Home has done over 750 of them since 1990, The
company'’s group of dedicated professionals profess that they
“answer client emails long after the day is done, treat their
clients like family and approach each project as through it was
their own home.” As a group, they pride themselves on raising
the level of communication on a renovation project, keeping
their clients fully informed and staying ahead of the curve on
all points during the project. Fven their plumber and lead
tile installer carrics a BlackBerry. The company also stays
focused on a fixed amount of projects during any given time.
They will not "overbook™ their experienced in-house team of



The Resovated Bome redesigned 18 living noom on 1 West &418 Street.
creating & speoe thal B both chic and functional.

designers and craftspeople and risk sacrificing the quality of
the projects,

This is, after all, a business deeply rooted in the city, which
1% eviclent both m its know-how about t:'-'m-!.'llrin.a from fine
.:mﬁ'.sm:lns'l'l'lp o h1_|i'||:]|'n5 rgﬂ,u]:.tii_ms. "M:.r ﬁm'l'l:r nod
only works, bt also hves in the same ncighl:u_rrhd_:u_::] that
our clients live in,” a:ﬂ_:ln.li.nu; ta Lee | Stahl, the .:l:_rm]_'.lan:.".l.
president. "Its our mission to provide them with the finest
in design=-build services, We make commitments and stick fo
thaose commitments withowt excuses, Period.”

And the results, as is obvious on these papes, speak
forr themselves,

fgept at renoval any siyle, Tha Repcvated Home alse lackled
1Fis conkamparar man A1 Eagl TOh SEraal,
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Decorators:
Susan Bednar Long and Christina Sullivan @
TOCAR, INC.: 2127 T9.0037

Virginia Toledo & ID 810 Growp: J12517.7023
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The Renovated Home
147T Third Avenue » New York, NY 10028 » 212.517.7020 » therenovatedhome.com

Window Contractors: Upholsterers:

Mr. Anthony Burton Gary and Ross Adler Paul and Chantal Sajovits
M. Burton Plumbing: Adler Windows United Decorators
7182240653 5162851994 T18.253.9300

Plumbing Contractors:
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